IF eZ publish

Knowledge Management
with eZ publish

Sandro Groganz, CKO

eZ systems
WWW.€Z.no


http://www.ez.no/

" eZ publish What is ,knowledge"?
« Combine information with experience
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Can knowledge be managed?

Individual

Social

Inside Outside
Subjective
Integrity Objective
Emotional intelligence Skills
Trust

Inter-subjective
Empathy
Ethics
Conflicts management

Inter-objective
Project management
Change management

IT systems

Graph by Kai Romhardt



" eZ publish How is knowledge being build?
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" eZ publish Knowledge Life-cycles
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" eZ publish Integrated KMS

Primary Functionality
Frontends, navigation, search

Secondary Functionality
Administration, archival

Structuring
portal design, taxonomies management

Applications
CMS, Groupware, CRM, DMS

Integration
... of application data

Storage
RDBMS, email, search indexes, taxonomy data, file server




